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Airports

Airports

Zoeftig seating, whatever the setting
Over 50 years’ experience

The Zoeftig name has long been synonymous with innovation and the highest possible quality standards. And this commitment
to finding new and better solutions to our clients’ project requirements continues to be the foundation for everything we do.
With a particular focus on the passenger terminal market and transport
waiting areas, but also offering a full range of products and services for
waiting areas in the healthcare, judicial and government markets, the
Zoeftig name has long been associated with innovation and exceptional
quality standards.
Zoeftig’s groundbreaking products can be found in airports, railway
stations, bus depots, cruise and ferry terminals and waiting rooms
the world over. Put simply, our systems are proven in a diversity of
locations, on every continent.
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Today, we remain right at the very forefront of developments in the
industry and are celebrated for our creative and design-led approach.
Whether through an ongoing commitment to rigorous research, the
development of new design methodologies or constant collaboration
with architects, interior designers, suppliers and passengers, rest
assured Zoeftig is doing its very utmost to push back the design
frontiers and underline its position as the number one name in the
public seating sector.
With seating that, truly, never stands still.

Seating setting the right example
Corporate and social responsibility

As a respected, market-leading, international manufacturer, Zoeftig
takes its corporate and social responsibilities extremely seriously.
This commitment is embodied in the Corporate and Social Responsibility
(CSR) policy that sits at the heart of our business, encompassing three
main areas:
• Environment – we are constantly exploring how to minimise the
environmental impacts of our products and operations through increased
product longevity, better material selection, responsible design, more
sustainable design and manufacturing processes and improved
waste management

Environment
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People

• People – we value our people enormously and are committed to their
development, fostering an environment where independent and creative
thought is encouraged, and where staff have the opportunity to build on
their skills
• Community – as well as financial aid for local charities, we are
looking to the future by developing award-winning links with the local
community, including local schools, universities and internships.

Community

Zoeftig landing at airports everywhere
Seating in over 200 airports worldwide

Recent airport installations
Zoeftig offices

When it comes to public seating for airports, Zoeftig’s capability is
proven over many years.
You’ll find us in many of the world’s great gateways, with our renowned
seating systems gracing more than 200+ airports worldwide. From Mumbai
to Manchester, from Dubai to Donegal, from Miami to Melbourne, from
Heathrow to Hong Kong, from Kuwait to Kumming.

A full list of all of our installations can be found at the back of the brochure
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Zoeftig boasts a comprehensive range of seating solutions including
airport furniture, beam seating, terminal seating and waiting area seats.
Whether it’s a traditional row or a sociable cluster, seating designed to
offer privacy and convenience to the business traveller or VIP lounge
seating with a little more space and luxury in mind, rest easy in the
knowledge that Zoeftig has a beautifully designed and flexible seating
solution to suit.

With design and innovation central to the Zoeftig business vision, you
can trust our experienced design team to tailor precisely the right
seating system to meet your most specific needs. Working closely with
airport planning, operations personnel and architects and designers,
we will configure a solution to any specification, for any budget – to create
the ideal waiting area experience. In fact, time and time again, where
no existing product will suffice, Zoeftig has gone above and beyond to
develop the technology and conceive an entirely new seating solution.
An innovative custom-built special that’s designed to match the client’s
most precise requirements.
Whether you’re getting a standard solution from Zoeftig or something
completely bespoke, the end result is always the same. Airport seating
stylish and comfortable enough to create a welcoming and inviting
environment for passengers, but also robust and durable enough to
withstand the rigours of daily use by many thousands of travellers.

Airport seating to make you sit up
Style, design, quality

The Zoeftig range of seating products has been designed with the
specific needs of the airport market in mind.
Our products have been manufactured to the highest standards of quality
and durability, to ensure our seating is as hardwearing as it is good looking.
Seating solutions as attractive and aesthetically appealing as they are
resilient and long lasting.
Zoeftig airport seating also offers exceptional levels of flexibility and
versatility. Our systems come with table, seat, arm and bench options
and are available in a whole host of different sizes, row lengths
and finishes.
Not too surprisingly, passenger comfort is a key consideration with our
seating solutions. So you’ll be pleased to hear that our ergonomically
designed seating is as easy on the body as it is on the eye. Making it
the ideal choice where people need somewhere relaxing and
comfortable to wait.
Last but not least, with their simple modular component structure and
minimal footprint, our seating solutions are quick and easy to install
and offer exceptional ease of cleaning and maintenance, as well as
important security benefits.
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Zoeftig has three product ranges tailored to the needs of the airport sector:
• inFINITE – with its beamless structure, inFINITE is the industry’s
most flexible and reconfigurable terminal seating system ever, giving
an unprecedented level of freedom to clients, designers, planners
and architects
• Zenky and Zenky Plus – combining clean crisp lines with marketleading strength and comfort, Zenky is a versatile seating solution that
can have its configuration tailored and modified to suit. While Zenky
Plus offers an even slimmer profile, higher backrest and eliminates the
gap between the seat and backrest
• Zineare – a seating system that gives you it all. The utmost in elegant
and sophisticated seating design, long-lasting strength and durability,
superior levels of comfort and proven flexibility with a range of finishes
and table, seat and bench options

The power to make a difference
Bespoke solutions for public seating

Zoeftig’s range of power solutions are tailored to the needs of today’s air traveller.

Charge Plus
If you’re looking for a flexible range of power options, Charge Plus will
deliver what you need.
With a stylish design that slots effortlessly under tables, under seats
and between the back of seats, the Charge Plus power unit offers a
choice of international socket types alongside Type A and Type C USB
ports making it ideal for full cross product charging capability.

Boost
Enhance your power options with Boost from Zoeftig.
Boost’s ingenious and versatile design makes it compatible with a whole
host of locations, from under tables and seats, to table tops, to between arms.
Delivering a full range of international sockets to accommodate cell
phones, tablets, laptops and USB-charged devices, Boost covers all bases.
Convenient and accessible, Boost can be easily retrofitted to ensure
hassle-free upgrading. Featuring Intelligent Charging, the unit is not
only able to automatically detect the connected device and deliver the

appropriate power, but also deliver the correct amount of power to
shorten charge time; a key consideration for passengers in transit.
Unique to the Boost power model is its illuminated logos. In addition
to the standard option, customers can modify the module’s design to
incorporate a bespoke logo that reflects their own corporate identity.

Intelligent Charging comes as standard. Charge Plus automatically
recognises the device and the optimum power required to charge it,
enabling passengers in transit to benefit from shortened charging times
and resume their journey more quickly.

Also unique to Boost is its USB sockets. Available in Type A and Type C
options, they are specially designed to be easily replaceable should they
become damaged or worn.

Available in a choice of colours, Charge Plus offers all the assurances
you’d expect from a world leader in seating power options, including
current limitation, self-resetting thermal fuse as standard.

Charge Plus between back power

Charge
Charging your devices is made easy with Zoeftig.
Available in both North and South American power options, the charge
unit offers Type B and N socket types and Twin USB ports with Type A
and Type C options.
With Zoeftig, Intelligent Charging comes as standard. Charge
automatically recognises the connected device and the optimum power
is delivered accordingly.
Featuring a compact design that is fitted under tables and seats, as well
as between seatbacks, the unit is available in a choice of colour options
to suit any specification.

Boost under table power

Boost table top power

Charge under table power

Zenky PowerArm
Strengthen your power options with PowerArm.
Mounted discreetly on to a standard Zenky arm, this innovative power
unit is in keeping with the sharp, sleek design of the Zenky seating.
Offering built-in power through a range of international socket types and
twin USB ports, offering Type A and Type C options, PowerArm delivers
on both a practical and aesthetic level.
Meeting the power needs of any passenger terminal with ease,
PowerArm is simple to install, retrofit and upgrade, with up to seven
unit beams able to run from a single input.
As durable as it is attractive, PowerArm meets all major international
safety codes and incorporates a number of safety features as standard.

Boost under seat power
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Boost double arm power

Zenky PowerArm

Case study
Powering Hong Kong International Airport

Hong Kong International Airport,
China
Zoeftig’s Far Eastern portfolio is expanding fast. With a new office
now open in Kuala Lumpur, and the company having already fitted
out major terminal developments in China, the Zoeftig name is fast
becoming known and respected in the region. This position has
been further strengthened with the completion of Zoeftig’s latest
fit out, as part of Hong Kong International Airport’s new HK$10
billion Midfield Concourse (MFC).
Over 5,500 of its inFINITE seats and 1,600 power positions were fitted
as part of the new 105,000m2 complex, and in-seat power was a key
driver behind the design and configuration of the seating solution.
The bespoke designs, installed in stunning red and grey colourways,
feature Zoeftig’s market leading in-seat power solutions. The special
individual USB charging modules were developed for optimum
passenger convenience, with each of the twin USB sockets capable
of delivering 2.4 amps of power simultaneously; going beyond the
capabilities of traditional socket USB charging points, which are
restricted to a maximum of 1.2 amps when both sockets are in use.
This means that tablet devices can be charged at the same speed
as they would be if connected to a 220v or 110v supply. Traditional USB
charging points will only ‘trickle charge’, so the inclusion of the
Zoeftig’s USB charging modules negates the need for the airport to
supply mains voltage power to each seat.
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All USB sockets are also replaceable without needing to change
the transforming module, allowing for the low cost replacement
of damaged USB sockets. All modules were produced and colour
matched to the new seats and all feature full closed system cable
management to ensure maximum passenger safety.
Alongside safety, practicality was another key design factor. Cable
management is one specific area that Zoeftig has worked to further
develop for bespoke projects like Hong Kong and this work has
culminated in a number of new solutions.
Zoeftig’s power feed cable with braided sheathing is designed to run
from the floor box to the leg conduit. The sheathing is then clamped
at each end to protect the seating connections and the plug in the
floor box from accidental strain.
A specially designed clamp grips the power feed cable at the
appropriate length and is then locked into position when the floor
box cover is inserted into the floor box base frame. The unique
shape of the clamp ensures that the cables exit lies flat on the floor;
thus protecting the cables and minimising trip risks to passengers.
Another feature of the safe cable management design includes a
cable clamp positioned on the seat’s rear leg. This method allows
the clamp to rotate around the leg whilst providing a strong
mounting location and protects the internal cables and conduits
from accidental movement and strain.

Case study
The gold standard in seating

Brasília International Airport,
Brazil
On August 5 2016 the Brazilian people welcomed the world into
their homes once more, as the Olympic torch was lit to open the
Rio Olympic Games, two years after the city hosted the second
most watched sporting spectacle, the FIFA World Cup.

The company has supplied many of the world’s leading airport
terminals across every major continent, and has invested heavily in
what it considers key growth areas in emerging markets, with Latin
America now integral to the company’s global plans.

The hosting of international football’s premier competition in 2014
put in place many of the logistical preparations needed to host
such a colossal global event, and the same network of roads and
transport links facilitated the Olympic Games in Rio; the first Games
to ever be hosted on the continent.

The first airport Zoeftig supplied was Brasilia International Airport,
which serves the country’s capital city and underwent a $306m
upgrade to meet the increased demands in passenger throughput,
comfort and security, ready for welcoming the millions of people set
to descend on Brazil for the events.

Brazil invested $17 billion into its mass transit networks in
preparation for hosting of the World Cup and the Olympic Games, to
ensure that the country could cope with the millions of visitors set
to jet in to enjoy the summer of sport.

The second installation as part of Zoeftig’s supply deal was Greater
Natal International Airport in Rio Grande do Norte, which was a key
transit access route for the main venues at the FIFA World Cup.

Seating design and configuration was considered a priority as part
of the terminal designs for two of the country’s key airports, Brasilia
International Airport (Brasília–Presidente Juscelino Kubitschek
International Airport) and Greater Natal International Airport
(Governador Aluízio Alves International Airport). As such, a bespoke
solution was required to meet the unique needs.
In a deal signed with InfraAmericas - which works to develop
emerging infrastructure investment opportunities across Latin
America - Zoeftig was chosen to supply 8,000 of its innovative Zenky
seats for the two airports, with its reputation for innovation and
excellence, and its global portfolio central to the decision.
This most recent partnership with InfraAmericas is the latest in a
line of many projects Zoeftig has delivered with the group, supplying
seating solutions to airports across Latin America, notably Carrasco
International Airport (Uruguay), Aeroporto Internacional Coronel
FAP Francisco Secada Vignett (Peru), Coronel FAP Alfredo Mendívil
Duarte Airport (Peru) and Inca Manco Cápac International Airport
(Peru). Zoetig has also worked with other key partners in the region
for the delivery of other Latin American projects, including with the
Lima Airport Partners for the supply of Jorge Chávez International
Airport (Peru).
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Zoeftig’s Zenky range was specified as a perfect solution to meet
the needs of both airports, addressing the need to marry comfort
and robustness with aesthetic beauty. The models were selected
in standard and recliner models and finished in stunning green
upholstery – a nod to Brazil’s national colours.
The influence and appeal of British design and engineering
is spreading across Latin America, and thanks to these most
recent installations, Zoeftig is now considered the leading light
in bespoke airport seating design in the region, with its range of
seating solutions perfectly suited to meet the demands and unique
requirements of this burgeoning market.
Keen to solidify its position ahead of the Brazilian installations,
Zoeftig set down permanent roots in the territory by opening a new
satellite office in the capital, allowing the company to harness and
develop relationships.
This local global approach has proven successful elsewhere too,
with similar satellite offices opened in Atlanta (serving USA, Canada
and the Caribbean), Dubai (serving the MENA) and a new facility
in Kuala Lumpur (serving the Far East), opened in 2015. Zoeftig’s
understanding of local practices and requirements has resulted
in installations that suit the individual needs of its passengers and
help to future proof terminal seating.

Case study
A new dimension in seating design

Bristol Airport, Bristol
Bristol Airport opened its doors to a new £8.5 million extension
in 2015, continuing a commitment to invest in and expand one of
the UK’s fastest growing airports.
Officially unveiled by Her Royal Highness The Princess Royal, the
multi-million pound terminal extension will help the airport meet
the needs of growing passenger numbers, with annual throughput
having increased to a record 6.7 million in 2015.
The unveiling of the terminal extension follows a 12-month build
programme which culminated in the development of a significantly
enlarged departure lounge, featuring hundreds of additional luxury
seats, the opening of several new retail and catering brands and a
second executive lounge.
The 3,880m2 development includes four new pre-boarding areas
featuring floor-to-ceiling glass walls, which serve to maximise the
stunning views and increase the amount of natural light into the space.
The desire to marry good design with practicality was a key
requirement and ambition of the developers, with the choice
of colours and textures in particular taking inspiration from the
airport’s local area and its many ecological treasures.
The use of timber and reeds alongside interior planting were used
to reflect the region’s natural beauty, whilst a striking lighting
feature makes use of Bristol’s iconic blue glass to dramatic effect,
with the glass chandelier sculpted in the shape of the River Avon
flowing through the city.
When selecting the new seating, the same set of criteria applied,
and so award winning and internationally renowned manufacturer,
Zoeftig, was chosen as preferred supplier.
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Zoeftig has designed seating solutions for many of the world’s
leading airport terminals: Dubai, New York and Hong Kong to name
but a few. Zoeftig’s internationally popular Zenky Plus seating
was chosen by designers - 2,200 currently installed - as a perfect
complement to the new Central Pier development; an area that
connects directly to the new departure lounge.
Zoeftig’s Zenky Plus seats were originally designed specifically
for the North American market, offering larger seat and back
measurements than its standard Zenky design. Zenky Plus offers the
same unrivalled strength and durability as the standard Zenky seat,
with seating configurations available in linear, Curve, Solo and Duo
cluster; with Intelligent USB power supply options also available.
With 646,000 passengers travelling through the airport’s gates in the
months leading up to the opening, the new facility will serve to ease
congestion in the departure lounge at peak travel times, as well
as enhance the wider passenger experience, of which practical,
comfortable customer seating is an essential part.
The airport’s expansion didn’t stop there either, as work is now
completed on a second terminal extension, to the western end of
the main building. The £24 million project has transformed the
security search process for passengers since it opened in summer
2016, as well as creating an enlarged baggage reclaim area, customs
facilities, arrivals retail, and an improved meet and greet area.
Improvements in customer seating will continue to play a central
role in the airport’s evolution, and its commitment to continue to
enhance its national and international reputation.

Case study
Luxury as standard

Dubai International Airport,
Dubai, UAE
Extravagance and luxury are words synonymous with Dubai’s
booming property and business sector. It’s a city that continues
to grow exponentially; growth typified by the continued expansion
of Dubai International Airport, which was this year named the
world’s busiest airport for international traffic, taking the crown
from London Heathrow.

The inclusion of the reclining Zenky Plus was also a world first
for the manufacturer. Zenky Plus has been installed for several
large projects since its launch in mid 2014, however, the recliner
version was not scheduled for production until 2015. Due to the
level of interest from the Dubai design team and the demand for its
installation in Concourse 4/D, Zoeftig fast-tracked its development.

In line with an increase in Middle Eastern travel and the demand
for greater airline capacity, Dubai’s new Concourse 4/D opened to
the travellers in the second quarter of 2015, complementing the
existing three Concourses – A, B and C.

Zoeftig’s ability to match, if not better, the high levels of quality already
set for the new concourse was a key factor in winning the contract.
Another factor was location. The Dubai project is one of a rising
number of installations that Zoeftig has won on the strength of its
willingness to invest in new regions, rather than attempt to run
all operations solely from one central office. Zoeftig’s new Dubai
office (opened in January 2014 to cover the MENA region) was
central to the successful delivery and execution of this latest project.

The fully airside structure, developed under a metal shell, accommodates
17 aircraft stands, complete with contact gates and boarding lounges.
The 64,460m2 floor-space comprises three main floors, complete
with dedicated departure and arrival levels, boarding lounges,
concession space (retail/duty-free and food and beverages) and first
class and business lounges.
Dubai International Airport - situated in the Al Garhoud district
3 miles east of Dubai - is visually stunning. The glistening stone
floors, polished metal and glass fixtures, and the impressive
waterfall centerpiece are all part of the airport’s commitment to
deliver only the highest quality experience for all of its visitors.
Maintaining excellence and luxury throughout was a central theme
in the design and installation of the airport seating, too.
Zoeftig was chosen to supply 7,000 seats for all concourse areas, with
its superior Zenky Plus solution – a new premium product in the Zenky
range – upholstered in a mix of blue, red, black and grey leathers,
in both standard and recliner versions with footrests. Zoeftig also
advised on the layout and beam configurations to enhance the flow,
improve the traveller experience and to strike the balance between
achieving maximum capacity whilst retaining a feeling of space
and comfort.
In most circumstances, where leather is the preferred fabric, Zoeftig
fits its robust, hardwearing and high quality e-leather, which ensures
that the marriage of quality and convenience is met. For Dubai, though,
the drivers behind the design were very different and as such more
sumptuous materials were required.
The Dubai team was insistent that only the best natural materials,
those that matched the class and elegance of the surroundings,
would be appropriate. With this high-end brief in mind, a natural,
soft hide leather was hand selected by Zoeftig’s in-house designers,
complete with ribbing and hand stitched to produce one of the
company’s most luxurious seating solutions to date.
The finished product is a true match for the striking airport
aesthetic. The rich choice of colours, use of finest leathers and the
metallic silver armrests are a perfect complement to the opulent
airport surroundings.
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The company’s commitment to widen its global reach and embed
the brand in its key territories has been strengthened in the last
few years with the opening of other satellite offices in Chicago, USA
(serving USA, Canada and the Caribbean), Brazil (serving South
America) and Asia (opening 2015). It’s this commitment to the
territories that has shaped the company’s success on the global stage.
A key driver behind Zoeftig being awarded this latest contract was its
superb track record in the region. In 2009, the company won a major
contract in the Middle East, to supply 2,500 seats for the Dubai Metro.
This was followed last year with another supply deal, this time for
the Dubai Tram (opened early 2015) - the two landmark projects
together are transforming the city’s transport infrastructure.
Throughout the six-month process (from design to installation) for
the Terminal 4/D project, meetings with designers and architects
took place on an almost weekly basis, so Zoeftig’s proximity to the
site enabled them to attend, offer guidance and help shape the
designs from the outset. Without a regional office in the territory,
headed up by staff who understand the local economy and business
practices, the project would have been far less viable and the level
of closeness and collaboration between all parties would have been
difficult to achieve.
The collaboration between designers, architects and specifiers is
at the root of the success of the Dubai installation, and this model
is delivering success in equal measure in many of Zoeftig’s other
global installations, too. The Dubai team placed substantial demand
on all of its suppliers in order to meet the extremely high standards
set. It is Zoeftig’s ability to meet the bespoke requirements and
hit the tight timescales set that’s a hallmark of its service and
excellence, and one of many reasons why the company continues to
stand above its rivals in the marketplace.

Case study
An airport seating solution with inFINITE possibilities

Kunming Changshui International
Airport, Yunnan Province, China
When China’s first green airport, Kunming Changshui International
Airport, needed 17,000 seats in just 16 weeks, Zoeftig rose to
the challenge.

the airport’s lifetime. Row lengths can be increased or shortened
as required, and arms and tables repositioned to locations where
they’re needed most.

As well as having to overcome major logistical hurdles, with the
airport on the other side of the world and located far inland, Zoeftig
was required to provide a truly modular, reconfigurable solution that
could be adapted to changing future needs. In keeping with the
airport’s green image, the seating also needed to have excellent
sustainable credentials.

inFINITE also ticks the sustainability box. With its exceptional
flexibility helping to extend the life cycle of the product and its ‘design
for disassembly’ ethos, inFINITE is almost completely recyclable.
It is also the first product in the furniture industry to use high
performance engineering composites for all of its structural
components. The coloured, injection moulded polymers offer
excellent durability, are resistant to corrosion and require no finishing.

Zoeftig’s solution was inFINITE – a genuinely groundbreaking
beamless seating system incorporating totally reconfigurable,
modular elements. The beam was designed out and replaced with
individual structural chassis underneath each seat that could be
joined together quickly by a patented mechanism. This uniquely
flexible design enables inFINITE to provide continuous rows of an
unlimited number and also promotes visual harmony with legs and
arms evenly spaced.
Most importantly, the reconfigurable nature of the system at
Kunming means it can respond to any changes taking place during
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Thanks to its modularity, the system is extremely quick to assemble
and install, too. Despite the enormous scale of the project (the
terminal is bigger than Heathrow’s T5) and daunting logistical
challenges, Zoeftig completed the whole installation in just 21 days.
Put simply, Zoeftig has not only provided a solution to meet the
many demands of a modern airport environment – with inFINITE,
we have set the new standard for airport seating design.

Case study
A soar away success in San Diego

San Diego International Airport, USA
As part of its ongoing Green Build programme, San Diego
International airport was looking for a solution setting new seating
standards across a number of different areas.
Not only did the airport want to meet all the needs of today’s 21st
century traveller, it also wanted to give due consideration to the
future with seating that demonstrated outstanding sustainable
credentials. In short, a seating solution for tomorrow, not just today.
What’s more, the project had very specific demands regarding seat
size, shape, form and ergonomics, not to mention a requirement
to provide a large number of seats that catered for People with
Reduced Mobility.
Drawing upon all our experience and expertise, Zoeftig provided a
stand-out seating solution.
Passenger waiting areas were fitted with over 2,200 seats in a range
of configurations that included Solo business units – a cleverly
designed seating arrangement that provides a private area with its
own table and built-in power outlet, Zoeftig’s unique PowerArm.

This ingenious power supply was incorporated into over half of the
seating and allows passengers to recharge everything, from smart
phones and tablets to laptops and MP3 players. Perfect for the
today’s modern traveller-on-the-move.
The solution provided by Zoeftig ticked all the sustainability boxes,
too. Almost every component used in the seats is 100% recyclable,
while the modular nature of the system means that the seating can
be easily reconfigured should future requirements change – saving
time, money and materials. Indeed, with the product quality tested
to meet the stringent demands of ISO 9001 and14001, our seating
has been engineered with longevity firmly in mind.
The end result provides San Diego International Airport with the best
of both worlds. A seating solution that is effectively custom built to
meet the project’s many varied demands – but at a competitive price
that belies the highly bespoke nature of the design.

“

We chose Zoeftig as our passenger seating supplier in The Green Build terminal expansion based on a number of factors.
In our solicitation, they met all our needs regarding pricing, style and commitment to admirable sustainability principles
in both design and production. These factors fit well with the sustainability goals we established for The Green Build.

Thella F. Bowens, President/CEO of the San Diego County Regional Airport Authority.
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Case study
Cutting edge concepts, bespoke solutions

Shenzhen Bao’an International
Airport, Guangdong, China
It’s one of the most stunning airport designs of recent times.
Shaped to mimic the appearance of a manta ray, the curved roof
canopy of Shenzhen Bao’an International Airport’s newly opened
Terminal 3, signals a high point in 21st century airport design.
Located to the north of Hong Kong in the Guangdong region of China,
Terminal 3 is the latest addition to Shenzhen Bao’an International
Airport, situated 32 kilometres northwest of Shenzhen’s city centre.
The airport’s groundbreaking conception and design was such that
every aspect of the build and interior fitting had to match the
building’s sleek, contemporary feel. A truly global project, only the
finest products were selected for inclusion, and where the choice of
public seating was concerned, aesthetic and functionality were key.
10,700 of the inFINITE seats – by public seating specialist, Zoeftig were chosen to line the corridors and concourse areas of the airport.
The inclusion of Zoeftig’s innovative seating range marked the third
occasion that its inFINITE solutions have been selected for a
Chinese development; following hard on the heels of its inaugural
installation of 17,000 seats at the Kunming Changshui International
Airport (the fourth largest in China) in 2011 and 3,000 seats at Ordos
Ejin Horo Airport.
This latest airport installation to choose Zoeftig designs marked a
world first for the inFINITE product too, with the standard single
seats installed without gaps between backrests as one continuous
seating row. This bespoke seating design creates a very different
look to the standard inFINITE seat, and fits perfectly with the cutting
edge architectural concept of the terminal.
Zoeftig’s award-winning beamless inFINITE range has pushed the
limits and possibilities of passenger terminal design and public
spaces around the world. The market-leading seating solution can
also be fitted in myriad configurations, from the standard linear
option to its Arc, Duo and Solo solutions.
The breadth of Zoeftig’s product range means the right seating can be
adapted to work in harmony with architectural design and function
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for the benefits of travellers. From traditional rows to convivial arc
shapes to functional clusters, Zoeftig’s stylish and functional
inFINITE seating enhances passenger terminal spaces, whilst its
adaptable design accommodates changing airport requirements.
Shenzhen Bao’an International Airport is a fine example of Zoeftig’s
ability to provide its clients with bespoke solutions; its versatile
range can be tailored to match individual build concepts and themes.
On this occasion, the inFINITE seating was adapted from the
company’s standard PU range but other, equally as impressive,
designs have incorporated stainless steel, closed stitch upholstery,
deep upholstery in leather, PVC or fabric, and laminated wood
finishes, using only the finest materials.
The £1.4 billion Bao’an project (opened 28 November 2013) was the first
airport commissioned by acclaimed Italian architects Massimiliano
and Doriana Fuksas and the futuristic building is fast becoming an
iconic landmark that will continue to boost the economic development
of Shenzhen – one of the fastest-growing cities in the world.
A curving roof canopy constructed from steel and glass, wraps
around the airport, accommodating spans of up to 80 metres.
Hexagonal skylights perforate the surface of this roof, allowing
natural light to filter through the entire terminal.
The airport concourse is divided across three levels, allowing separate
floors for arrivals, departures and servicing, and voids in the floorplates create a series of double and triple height spaces. Cylindrical
white columns are positioned at intervals to support the arching roof
and sit alongside air-conditioning vents, which resemble chunky trees.
The terminal – the largest single public building to be built to date in
Shenzhen – encompasses 63 contact gates, with a further 15 remote
gates and significant retail space. The opening of terminal 3 more
than doubles (58%) the airport’s capacity and further growth is on
the horizon, with two phases of expansion planned over the next
two decades, ensuring the airport keeps pace with the region’s
rapid growth.

Case study
Soaring above industry standards

Ashgabat International Airport,
Turkmenistan
Wings spread, as if mid-flight, the new terminal at Ashgabat
International Airport appears from above as a great white bird:
a stark, imposing figure against the grey concrete.
Reopened in 2016, the airport has seen a complete overhaul in
design, size and capacity in order to accommodate the rapid
increase in both domestic and international passenger traffic in
Turkmenistan. The new terminal’s formation was inspired by the
international symbol of the country: the Turkmen falcon.
The new terminal building has an increased capacity to 14 million
passengers, with a total enclosed area of 161,851m2. Also included
in the project is the construction of a new 3,800 metre long CAT
III runway with Code F capacity that can accommodate the Airbus
A380 and Boeing B747-8, the largest existing passenger aircrafts.
With the intention of becoming an important stepping-stone
between Europe, the Asia-Pacific region and South Asia, the size
and significance of the new terminal required the highest internal
specification standards. With this came an expectation for premier
airport seating facilities.
Overseeing the whole operation was Turkish construction company,
Polimeks, which sought a seating provider that would be capable
of surpassing existing industry standards and delivering a product
that was in line with the magnitude, innovation and character of the
new terminal.
Polimeks soon selected Zoeftig as the seating provider of choice,
citing its ability not only to meet the brief, but also to go beyond
it and provide new and exciting innovation. Together, the two
companies worked to develop several exciting new ideas to bring
to the project.
Commissioned to install over 4,000 of its Zenky seating range,
Zoeftig ensured that the unique requirements of the airport were
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met by providing a bespoke two-cushion backrest not previously
available in any other airport. Zoeftig also went a step further in
meeting client requirements by reducing the size of the backrests
so that they fit within a unique steel-edge frame. A specific requirement
of the airport was that the angle of the backrest was further inclined;
a unique alteration that Zoeftig was able to deliver with ease. Zoeftig also
provided 400 Zenky Recliner seats in the ‘Leapfrog’ PVC finish.
In order to deliver the correct distributions of seats and tables, Zoeftig
manufactured bespoke configurations for the airport. Additionally the
project included almost 900 half-tables in a Formica Compact Laminate
finish in the colour options ‘Pumice’ and ‘Pale Olive’. To accompany
these, Zoeftig provided over 800 of its Boost under-table power units,
with 1,666 mains sockets and 1,666 replaceable USB sockets,
demonstrating its understanding and ability to deliver the increasing
requests for power in the ever-evolving digital world.
Zoeftig approached the project in a very hands-on capacity, maintaining
an active level of engagement throughout the organisation, along with
a sharp focus on the quality of detail and service. Due to the high
level of custom manufacture, only the highest standards of product
and service were permissible for the venture so Zoeftig ensured
that it consistently met expectations by undertaking a thorough
monitoring process of all custom manufacturing, resources and
production before they reached Polimeks. This process guaranteed
the highest quality product would be presented to the customer who
took a close interest in the final designs and finish of the seating.
The Polimeks Procurement Manager said of the firm’s experience
with Zoeftig, “Throughout this working relationship, we certify that
the seating product arrived exactly as promised, on schedule, damage
free and well prepped. The team at Zoeftig was willing to follow up
our concerns, focus on details and service and had a well organised
delivery process.”

Case study
inFINITE possibilities with smart solutions

Soekarno-Hatta International
Airport, Jakarta, Indonesia
When Indonesia’s busiest airport was faced with the mammoth
task of building a third terminal, Zoeftig soon became the clear
front-runner as the seating provider of choice.
Its inFINITE seating range met the brief with ease, providing the
versatility and adaptability crucial to keeping up with the
ever-changing needs of Jakarta’s Soekarno-Hatta airport.
The project saw the debut of the Zoeftig inFINITE Recliner, fitted
for the first time ever in an airport. Commissioned in February 2016
to install 3,000 inFINITE units altogether, 430 of these were in the
brand new Recliner option. Conscious of the long hours often spent
in airport waiting areas, the introduction of the inFINITE Recliner
provides passengers with an additional comfort factor so crucial to
lengthy waits before flights.
Providing a bespoke product for Soekarno-Hatta International Airport
was key and some of the configurations installed at the airport
were as a 3-unit beam with two recliners flanking a half-table.
This configuration displayed Zoeftig’s ability to surpass industry
standards and tailor its product to each individual specification
and customer requirements, allows for space between each seat,
which, in turn, allows a little more privacy to each passenger whilst
they rest. The configuration of the seating can be reconfigured at
any time due to the flexible beamless system designed into the
inFINITE seating system.
Supplying the convenience of an integrated power system, the beauty
of the Zoeftig product lies in its ability to be reconfigured according
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to the evolving requirements of the airport. The inFINITE range
allows for extra power units to be added at any time, to accommodate
a higher volume of passengers when needed. Many of the inFINITE seats
were fitted with smart integral power units. The units lie between
the backs of the inFINITE seats, incorporating fully concealed cable
management for convenience and aesthetics. Always aware of the
diversity of customer requirements, the range provides country-specific
plug sockets to reduce the need for power adaptors. The power
units also include an intelligent USB charging port that recognises
the connected device and delivers the correct power accordingly.
This leaves behind the traditional trickle-charge of other power units
on the market, with Zoeftig leading the way in innovation and its
awareness of the changing times and requirements in the digital age.
Conscious of surpassing industry standards in both functionality
and style, all 430 of the inFINITE Recliners were fully upholstered in
a black hard wearing material, featuring a closed seam twin stitch
for subtle sophistication. Set against the ‘Elephant Grey’ colour
classification of the chassis, the overall appearance of the recliners
makes for a striking and elegant finish.
The project concluded in May 2016, with a total of 3,000 seats and
215 half tables installed altogether. The construction of Terminal 3
saw the airport’s total annual passenger-handling capacity rise
from approximately 55 million to 70 million, with the new building
covering a ground space of 6,124m2.

Case study
Zoeftig the business for business class

Birmingham International Airport, UK
When the UK’s third largest airport outside London needed
seating solutions for a newly refurbished terminal area,
Zoeftig was the clear choice.
The initial contract was for over 700 Zenky seats with all products
designed, manufactured and assembled in the UK and delivered
pre-assembled in order to meet the tight build schedule.
Having completed the initial installation on time and on budget,
Zoeftig was selected again when the new International Pier was
commissioned to host Emirates’ business class passengers.
A further 1,000 Zenky seats were ordered comprising standard
Zenky with espresso upholstery, plus 32 specially made PRM
seats in blue vinyl, giving the Pier the desired touch of class.

“

We have been very pleased with Zoeftig’s product
line and level of service. After working with them to
successfully supply and install several hundred
Zenky seats at the airport in 2007 to our complete
satisfaction, we had no hesitation in ordering more
seating from Zoeftig for our new International Pier.
The seats were well received for their combination of
style, robust engineering and comfort, and continue
to perform faultlessly under the weight of some of
the busiest passenger traffic in the world.

”

Will Heynes, Development Director, Birmingham Airport.

Zoeftig landing at airports everywhere
Seating in over 200 airports worldwide

UNITED KINGDOM
Aberdeen Airport
Aberdeen NHV Hanger
Birmingham International Airport
Bournemouth Airport
Bristol Airport
Cardiff Airport
Cornwall Airport Newquay
Donegal Airport
Edinburgh Airport
Exeter International Airport
Gatwick International Airport
Glasgow International Airport
Heathrow International Airport
Isle of Man Airport
Leeds Bradford Airport
Liverpool John Lennon Airport
London Southend Airport
London Luton Airport
Manchester International Airport
St Marys Airport (Isles of Scilly)
CHANNEL ISLANDS
Guernsey Airport
Jersey Airport
EUROPE
Antalya Airport
Baku Heydar Aliyev International Airport Khazar
Frankfurt-Hahn Airport
Kangerlussuaq Airport
Ljubljana Jože Pucžnik Airport
Nice Côte d’Azur International Airport
Oradea International Airport
Warsaw Chopin Airport
AFRICA & SOUTH AFRICA
Addis Ababa Bole International Airport
Al Abraq International Airport
Cape Town International Airport
Enfidha International Airport
Francistown Airport
Ghat Airport
Harare International Airport
Kigali International Airport
Kufra Airport
Martuba Airport
Monastir Habib Bourguiba International Airport
Sfax-Thyna International Airport
Sir Seretse Khama International Airport
Tobruk Airport
Tripoli International Airport
Tunis-Carthage International Airport
Yaoundé Nsimalen International Airport
RUSSIA
Belgorod International Airport
Domodedovo International Airport
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ASIA AND AUSTRALASIA
Allama Iqbal International Airport
Ashgabat International Airport
Auckland Airport
Brisbane Airport
Changi Airport Singapore
Aéroport de Nouméa - La Tontouta
Juanda International Airport
Mactan-Cebu International Airport
Melbourne Airport
Mildura Airport
Mudgee Airport
Newcastle Airport
Perth International Airport
Qantas Airways (various)
Soekarno–Hatta International Airport
Sydney International Airport
Turkmenbashi Airport
Wellington International Airport
Zvartnots International Airport

USA
Albany International Airport
Asheville Airport
Atlantic City International Airport
Austin-Bergstrom International Airport
Charleston International Airport
CSJ Airport - Fiscal
Dallas/Fort Worth International Airport
Dane County Regional Airport
George Bush Intercontinental Airport
Hartsfield–Jackson Atlanta International Airport
John F. Kennedy International Airport
LaGuardia Airport
Los Angeles International Airport
McCarren International Airport
Miami International Airport
Mineta San José International Airport
Minneapolis-Saint Paul International Airport
Minot International Airport
Newark Liberty International Airport
O’Hare International Airport (United Airlines)
Pellston Regional Airport
Philadelphia International Airport
Plattsburgh International Airport
Portland International Airport
Reno-Tahoe International Airport
Salt Lake City International Airport
San Diego International airport
San Francisco International Airport
Seattle–Tacoma International Airport
SOUTH AMERICA AND CARIBBEAN
Aeropuerto Coronal FAP Alfredo
Mendivil Duarte Airport
Aeroporto de Sao Gonçalo do Amarante
Aeroporto Internacional de Brasilia
Aeropuerto Internacional de la Ciudad México
Aeropuerto Internacional Coronel FAP
Francisco Secada Vignetta
Aeropuerto Internacional Inca Manco Capac
Aeropuerto Internacional Jorge Chávez
Aeropuerto Internacional Padre Aldamiz
Argyle International Airport
Bonaire International Airport
Carrasco International Airport
Daniel Oduber Quirós International Airport
Douglas Charles Airport
Grantley Adams International Airport
Owen Roberts International Airport
Queen Beatrix International Airport
Sangster International Airport
Vance W. Amory International Airport
V.C Bird International Airport
CANADA
Halifax International Airport
Inukjuak Airport
St Johns International Airport
MIDDLE EAST
Al-Baha Domestic Airport
Al-Jawf Domestic Airport
Al Wajh Domestic Airport
Arar Domestic Airport
Dubai International Airport
Erbil International Airport
GACA Domestic Terminals:
King Abdulaziz International Airport
King Hussein International Airport
King Fahd International Airport
King Khalid International Airport
Kuwait International Airport
Military Airports:
Al Udeid Air Base in Doha
Yanbu Airport

CHINA
Hong Kong International Airport
Kunming Changshui International Airport
Ordos Ejin Horo Airport
Shenzhen Bao’an International Airport
INDIA
Chhatrapati Shivaji International Airport
Airport Authority India – 55 Airports:
Western region:
Ahmedabad Airport
Aurangabad Airport
Bhavnagar Airport
Bhopal Airport
Bhuj Airport
Goa Airport
Gondia Airport
Indore Airport
Jabalpur Airport
Jam Nagar Airport
Kondla Airport
Nagpur Airport
Pune Airport
Southern region:
Calicut International Airport
Chennai International Airport
Coimbatore International Airport
Hubli Airport
Madurai Airport
Mangalore Airport
Pondicherry Airport
Rajahmundry Airport
Salem Airport
Tirupati Airport
Trichy Airport
Trivandrum Airport
Vijayawada Airport
Vizag Airport
Eastern region:
Biju Patnaik Airport
Cooch Bihar Airport
Gaya Airport
Jharkhand (Ranchi) Airport
Raipur Airport
Northern region:
Agra Airport
Allahabad Airport
Chandigarh Airport
Dehradun Airport
Gwailor Airport
Jaipur Airport
Jammu Airport
Khajuraho Airport
Lucknow Airport
Ludhiana Airport
N.R. Leh Airport
Sri Nagar Airport
Udaipur Airport
Varanasi Airport
Northern east region:
Agartala Airport
Bagdogra Airport
Barapani Airport
Dimapur Airport
Guwahati International Airport
Imphal Airport
Jorhat Airport
Silchar Airport
Tezpur Airport

